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Cheers to Retirement!
29 Years and 1.2 Million Hooves Later

Amanda Poelman

Have you ever wondered how many cows a
hoof trimmer might trimin their career? For
29-year trimming veteran Doug Johnstone,
that number is roughly 300,000, which, in
case you were curious, isapproximately 1.2
million hooves!

An Atypical Path

Born the son of a United Church minister,
Dougd's path to hoof trimming was anything
but predictable. Doug started working on
farms in the Fraser Valley as a teenager,
cleaning stalls and eventually milking cows.
In 1979, Doug spent the summer working
for neighbour and good friend Doug Rutley.
After being‘'unimpressed’ with how trimming
had gone one day, Doug J said, “If | ever
milk cows, I'm going to learn how to trim
my own cows.”

However, following high school, Doug
chartedanew course. He beganapprenticing
asaplumberand earned tickets in plumbing,
gas fitting and steam fitting, leading him
to supervise mechanical contractors until
1995.

Meanwhile, Doug's wife Kathy played in a
slow-pitch league with local hoof trimmer
Rick Parsons, who was looking to sell his
business. “It was such a different lifestyle,”
says Doug, “Your schedule was far more
flexible - get up, trim X number of cows,
and then the day was over.” Fed up with his
Vancouver construction job that had him
leaving the house at 4AM and returning at
7PM, Doug approached Rick about learning
the hoof trimming business. "l was #7 on the
list of people wanting to buy Rick’s business

in October of 1994,” says Doug, “I started
trimming with him in November and was
on my own by February the following year.
It was a steep learning curve!”

Doug notes that sort of curve would never
happen today. “There is so much to know
now -we've come so farandlearned so much
about foot care and trimming methods, |
would never let anyone out on their own
before two years of training with me had
been completed.”

As anew trimmer, Doug immersed himself
in as much knowledge as he could get his
hands on. He joined the Hoof Trimmers
Association (HTA) to receive newsletters,
learn technical practices and attend
conferences to meet and learn from fellow
trimmers. “The Americans were really
a driving force with innovation for this
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Hoof Trimmers are TOUGH!
Celebratory drinks after
completing the ‘Tough

Mudder’ obstacle course
with fellow trimmers

Cameron Baird and wife
Kristi (left) and Philip

Spence (right).

Another day at [
“the office.”

Doug has trimmed roughly

Doug and Kathy visiting the Colosseum
in Pula, Croatia, while on a cycling trip.

300,000 cows in his 29-year career!

business,” says Doug, “It was great to meet
trimmers who were running into the same
issues that | was having and learning new
techniques.”

A Case for Certification

In 2009, fellow BC trimmer and good
friend Hugh Smythe started a nucleus of
trimmers who would all attend the large
HTA conferences and other workshops
together. “The purpose was really to get
ahead of the animal welfare regulations,”
says Doug, “as well as building camaraderie
between trimmersin the west.” This group
initiated the Western Canadian Certified
Hoof Trimmers Association (WCCHTA).

“We knew that certification was important
when dealing with animal welfare
standards,” says Doug, "I still believe that
certification will eventually be required
by the government for all trimmers.” The
WCCHTA broughtin Piet Kloosterman, head
instructor and Hoof Trimming Specialist
from the Netherlands, to put eight trimmers
through a full certification course. Today
there are 24 certified trimmers in the
WCCHTA and Doug, along with three others,
are fully certified instructors.

Memorable Moments

Over a 29-year trimming career, there are
a whole barrel of memorable moments to
choose from. Doug says, ‘I had only been
trimming for about 3 or 4 months on my
ownwhenlhadtotrimatafarmrightonthe
border. Suddenly, the cows broke through
the corral gate, cleared the ditch and were
running around in a freshly seeded field
stateside!” Thankfully no Border Patrol
agents showed up and all the cows were
safely returned to Canada, where Doug had

the farmer park a tractorin front of the gate
so it couldn’t happen again!

“There have been some real ‘cowboy’
moments over the years too,” smiles Doug,
who fondly remembers trimming in many
open fields, or at five-acre hobby farms
where a single cow is roaming free. "4-H
animals are definitely the worst,” Doug
laughs, “and the all-white Holsteins are
always the ones that jump the gates.”

“My wife played a huge part in making my
business as successful as it was,” Doug
acknowledges, “The amount of work she
did was crazy!” Kathy handled all the
paperwork for AR-PE Hooftrimming, as well
as confirming allappointments, and dealing
with brokerage as she regularly made trips
across the border to pick up supplies.

Through it all, Doug is most proud of the
five people he brought into the business
and trained. “Two have passed away,
but the other three are all operating
successful trimming businesses. To have
the opportunity to train people and seeing
them thrive is very rewarding.”

What's Next?

“My wife says we have to travel,” laughs Doug.
The couple completed a cycling trip through
Croatia and Slovenia last year, and more
trips are planned. Other pastimes include
trail running, obstacle course racing and
involvement with the local rugby club. They
look forward to spending more time with
family, including three grandchildren. Of
course, there will be time for more teaching,
asthe WCCHTA puts on several instructional
trimming courses each year, and Doug will
continue to do re-certification checks for
hoof trimmers regularly. =
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2025 WESTGEN AGM

WestGen

DISCOVER « LEARN ¢« LEAD

REGISTER EARLY | EMAIL RSVP@WESTGEN.COM

CONGRATULATIONS!

WESTGEN EDUCATION AWARD WINNERS

Vanessa Tuytel Kyona Bruns Natalie Boonstoopel Nicole Verhoef
Chilliwack, BC Mara, BC Grunthal, MB Red Deer County, AB




